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Part |. Agreement, Services, Payment

Section 1. Agreement

These Terms of Service (the “Customer Terms”) govern all access to and use of any Trusted
Tech, LLC websites, online forms, scheduling tools, bill-submission portals, email
communications, phone communications, text communications, and any other methods by
which you engage with or request services from Trusted Tech, LLC (collectively, the
“Platform”). These Customer Terms also apply to all products and services we provide or make
available through any of these channels (the “Services”).

Certain Services may be subject to additional written terms, proposals, statements of work, or
service-specific agreements (“Supplemental Terms”). Supplemental Terms apply in addition to
these Customer Terms, and nothing in these Customer Terms is intended to limit or override
them. Together, these Customer Terms and any applicable Supplemental Terms constitute the
“Agreement.”

This Agreement forms a binding contract between Trusted Tech, LLC, a North Carolina limited
liability company (“Trusted Tech,” “we,” “us,” or “our”) and any individual or business that
accesses, uses, requests, or receives the Services (“you” or “Customer”). “Trusted Tech
Parties” are defined as any and all owners, managers, employees, contractors, agents, referral
partners, successors, and assigns.

Our Privacy Policy — available at https://www.trustedtech.lic/privacy.html — explains how
we collect, use, and protect information obtained through the Platform or the Services. The
Privacy Policy is incorporated into this Agreement by reference, and by using the Services, you
acknowledge and agree that we may use information you provide in accordance with the
Privacy Policy.

The Services are made available only on the condition that you agree to be bound by this
Agreement. If you do not agree, you must not access or use the Services. You may only use the
Services in compliance with this Agreement and all applicable laws and regulations. If you
reside in a jurisdiction that restricts the use of online services or the ability to enter into
agreements such as this one based on age or other criteria, and you do not meet those criteria,
you are not permitted to use the Services.

By accessing or using the Services in any manner — including by visiting our website,
submitting a bill or contact form, scheduling an appointment, sending us an email or text
message, calling us, or otherwise expressing interest in our Services — you represent and
warrant that:

1. You have reviewed, understand, and agree to be bound by this Agreement;

2. You have the legal capacity and authority to enter into this Agreement; and

3. If you are accessing the Services on behalf of a company or other organization, you are

authorized to accept this Agreement on its behalf.

By submitting information through the Platform or otherwise indicating your desire to use our
Services (including through electronic forms, email, text message, or other digital means), you
understand that such actions constitute your electronic signature and create a legally binding
contract with Trusted Tech for the Services requested.



We may update or modify this Agreement or the Privacy Policy from time to time by posting the
revised version on our website or by other reasonable notice. Your continued use of the
Services after such modifications constitutes your acceptance of the updated terms.
Modifications do not apply retroactively to disputes or events occurring before the date the
updated terms are posted.

You are encouraged to read this Agreement carefully and to consult your attorney regarding any
questions or concerns before using the Services.

Section 2. Services

2.1 Description of Services

Trusted Tech, LLC provides bill-savings optimization services (“Savings Generation Services”)
designed to help customers reduce the cost of recurring bills from a variety of companies,
including but not limited to telecommunications providers, internet service providers, cable and
satellite companies, mobile carriers, streaming services, subscription-based businesses, and
other membership or recurring-charge providers (collectively, the “Providers”). These Savings
Generation Services are part of the Services described in Section 1. While we may work with a
broad range of Providers, our primary emphasis is on bills related to internet, phone, TV, and
other telecom or home-service accounts.

Our Savings Generation Services may include any lawful method that Trusted Tech determines
may reduce your costs, including but not limited to:

e Negotiating with Providers for lower rates, promotional pricing, credits, or discounts;

e Optimizing or adjusting your service package to remove unnecessary or outdated
features

e Canceling or removing subscriptions, add-ons, or ancillary services, whether or not
they are billed as part of the same Provider bill, when such cancellations are intended to
generate savings and have been explicitly authorized by you;

e |dentifying and remedying situations where you are being billed for a level of service
higher than the level you are consistently receiving (in which case we will not reduce the
service below what you are actually receiving); and

e Any other cost-saving measures that do not reduce your level of service or cancel any
service without your explicit approval.

From time to time, we may also offer additional related services, such as bill monitoring or
notifications about potential savings opportunities. These services may be offered at our
discretion, may not be available for all accounts, and are not guaranteed.

Trusted Tech is not obligated to work with every category of Provider or every type of bill. We
reserve the right, in our sole discretion, to decline any bill, account, or customer request for any
reason, including situations where Savings Generation is unlikely, impractical, or not a good fit.
All Services offered by Trusted Tech are subject to change, modification, or discontinuation at
any time, at our sole discretion.

2.2 Statement of Work

Section 2 of this Agreement constitutes the Statement of Work (“SOW?”) for all Savings
Generation Services unless a separate written SOW is executed and signed by both parties.



Any Supplemental Terms or separate SOWs modify only the specific Services described therein;
all remaining terms of this Agreement continue to apply in full.

Section 3. Authorizations

3.1 Authorizations

By using, requesting, or engaging with any of our Services — including submitting information
through our website, completing a consultation, emailing or texting us, uploading a bill,
scheduling an appointment, or otherwise indicating your desire for us to perform Savings

Generation Services — you authorize Trusted Tech, LLC (“Trusted Tech,” “we,” “us,” or “our”) to
act on your behalf with your Providers for the purpose of performing Savings Generation.

You authorize us to use the information you provide to communicate with your Providers, access
and review your account, speak to your Providers as your agent (including representing
ourselves as you if necessary), make changes to your account, and to take any steps we
reasonably determine are appropriate to complete the Savings Generation, except as otherwise
limited by this Agreement.

3.2 Changes We May Make Without Additional Permission

Unless otherwise discussed with you during consultation or ongoing communication, you
expressly authorize us to make changes to your Provider accounts without additional approval
when such changes:

e Do not reduce your level of service, defined primarily as internet speed and the number
or availability of TV channels (or materially comparable indicators);

e Do not cancel any service entirely without your explicit approval;

e Do not reduce your service below the level you are actually receiving (e.g., when billed
for higher speeds than delivered, we may align your plan to the delivered level); or

e Result in improved service at the same price or at a lower price.

You authorize us to apply discounts, credits, promotions, or upgrades offered by Providers if we
determine these changes may generate savings, maintain service levels, or improve service
without increasing your price.

Contract Extensions

You authorize us to extend your contract term with your Provider without additional permission
only when:

e The extension is reasonably expected to save you money or stabilize your pricing;

e The extension does not lock you into service beyond two years; and

e You have not informed us that you plan to move or cancel your service within the next
two years.

You agree to inform us if you expect to move, relocate, or cancel service within a two-year
period.

If an early termination fee (“ETF”) is charged directly because of a contract extension we
secured, and as a result you do not ultimately save money over the negotiated savings



calculation period defined in Section 5, we may, but are not obligated to, pay or reimburse the
ETF, in full or in part, at our sole discretion.

3.3 Changes Requiring Additional Permission

We will obtain your express permission (which may be granted verbally, by email, SMS, or other
electronic communication) before:

e Making a material change to your services (such as significantly reducing features or
service level beyond the definition above); or
e Recommending or executing a Provider switch, unless previously approved.

3.4 Automatic Monitoring and Automatic Renegotiation

By using our Services, you grant us the right, but not the obligation, to monitor your Provider
accounts and available rates for potential opportunities to reduce your cost or maintain
favorable pricing.

Before performing any automatic Savings Generation under this section, we will notify you by
email that such work is being initiated. You acknowledge that we may not know the exact
savings amount or total applicable Service Fee in advance, and we are not required to provide a
specific fee estimate prior to initiating the process. If you do not opt out using the method
described in the notification, you authorize us to proceed and to charge our percentage-based
Service Fee in accordance with the fee structure described in Section 5.

3.5 Provider Verification and Representation

Some Providers require verification that we are authorized to act on your behalf. If your Provider
requires:

e A verbal confirmation from you,

e A one-time passcode, PIN, or account password,

e Sensitive identifying information (e.g., last four digits of SSN, date of birth, service
address, etc.),

e Participation in a brief three-way call, or

e Any other reasonable verification method the Provider may require,

You agree to promptly provide any such information or participate as needed. Failure to provide
required verification may prevent us from completing the Services.

You authorize us to use the information you provide to accurately represent you to your
Provider, including representing ourselves as you when necessary to complete the Savings
Generation.

3.6 Responsibility for Provider Charges and Plan Outcomes

By authorizing us to act on your behalf, you acknowledge and agree that:

e Any plan, price, contract, feature, credit, promotion, or change we obtain from your
Provider will apply directly to your Provider account.



e Your Provider may restrict your ability to revert to a prior plan, price, or contract after
changes are made.

e You are solely responsible for all charges, fees, equipment costs, contract terms, and
other obligations owed to your Provider after any changes are made.

e Trusted Tech is not liable for downstream effects of Provider actions, system issues,
outages, misconfigurations, or technical disruptions.

This includes, but is not limited to, any indirect or consequential events such as service outages,
loss of phone connectivity, missed communications, disruptions to medical alert systems, or any
damages or injuries related to or arising from Provider services or failures.

Our responsibility is limited exclusively to properly performing our Savings Generation Services
and adjusting our Service Fee if the Provider does not deliver the savings we negotiated,
consistent with the recalculation provisions described in Section 5.

3.7 Your Authority and Liability

You represent and warrant that you have the legal authority to make changes to the relevant
Provider account(s) and to grant us authority to act as your agent.

If you act on behalf of another account holder, you and the account holder are jointly and
severally liable for all fees and obligations under this Agreement.

If you request Services without proper authority:

e You are personally liable for all fees, costs, and damages, and
e You agree to indemnify and hold Trusted Tech harmless from any losses arising from
your lack of authority.

3.8 Limitation of Liability for Authorized Actions

To the fullest extent permitted by law, Trusted Tech’s total liability to you for any claim arising out
of or relating to actions taken under this agreement — including authorized account
modifications or reasonably inferred authorizations — is limited to the total amount you paid us
for the specific Savings Generation transaction in dispute.

Trusted Tech is not liable for:

e Indirect, incidental, punitive, exemplary, or consequential damages;

e Price changes, equipment costs, Provider fees, outages, service degradation, billing
errors, missed promotions, or Provider-imposed limitations;

e Any injuries, emergencies, losses, or damages arising from Provider outages or
disruptions; or

e Any downstream or subsequent effects of Provider actions, system changes, service
adjustments, interruptions, or technical issues, regardless of foreseeability.

Section 4. Provision and Use of Your Information

To receive Savings Generation Services, you must provide Trusted Tech, LLC (“Trusted Tech,”

, ” W

we,” “us,” or “our”) with all information we reasonably require in order to review, access, modify,
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or communicate with your Providers about your accounts. You may provide this information
through any of the communication methods described in Section 1, including uploading
documents on our website, emailing them to us, sending them via SMS, providing them during
consultation, or supplying them through any scheduling or submission tools we use.

4.1 Required Information

The information you provide must include, as applicable:
e The account holder’s name and service address;

Your name and your relationship to the account holder (if different);

Contact information for both parties, including phone number and email address;

The name of the Provider;

Provider account numbers;

Login credentials, one-time passcodes, PINs, answers to security questions, or any

other security details required to access or modify the account;

e Copies of recent bills, statements, notices, contracts, screenshots, or comparable
documentation;

e Any identifying information your Provider may require, including the last four digits of a
Social Security number, date of birth, or similar details;

e Any additional information reasonably requested by us to complete the Savings
Generation.

You also authorize us to obtain information directly from your Providers using the information or
account access you supply.

4.2 Additional Relevant Information

You agree to provide us with all information that may affect the Savings Generation, including
but not limited to:

e Any recent cancellations, disconnections, suspensions, or disputes on your account;
Any litigation, complaints, or arbitration involving the Provider;
Any atypical or unusual account events in the past year;
Whether you have recently switched, upgraded, downgraded, or reactivated services;
Whether you intend to move, relocate, terminate service, or switch Providers within two
years after the Savings Generation is completed.

You agree to notify us promptly of any material changes to your account or the information you
provided, including changes to login credentials, plan features, intended service changes, or
contact information.

4.3 Our Right to Request or Obtain Additional Information

We may request additional information at any time, including but not limited to:
Updated bills or statements;

Provider portal screenshots;

Provider correspondence;

Contract terms or service agreements;

Internet speed tests or service-level verification

Identification documents or verification data required by your Provider.
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You agree to provide these promptly upon request. If you fail to provide necessary information,
you acknowledge that this may delay or prevent the Savings Generation and does not relieve
you of any obligations under this Agreement.

We may also, in our discretion, use the access or authorization you grant to retrieve documents
or data from your Provider’s systems directly, including for the purposes of calculating fees,
validating information, resolving disputes, or completing the Savings Generation.

4.4 Accuracy of Information and Consequences of Inaccurate or False Information

You represent and warrant that all information you provide is accurate, complete, and correct
to the best of your knowledge.

If you provide false, misleading, incomplete, or inaccurate information, whether intentionally or
unintentionally:
e You are fully responsible for any consequences, including any Provider fees or account
issues;
e Trusted Tech will not be liable for any damages, delays, or inability to complete the
Savings Generation;
e \We reserve the right to:
o Bill you a reasonable amount for wasted time or costs incurred,
o Charge you any Service Fee that would have applied had the information been
accurate,
o Or decline or terminate the Service entirely.

You further acknowledge that you, not Trusted Tech, are fully responsible for any fraud, misuse,
identity issues, violations of your Provider’s terms of service, or unlawful conduct related to your
account or the information you provide. Trusted Tech bears no liability for any such
circumstances.

4.5 Failure to Provide Documentation Related to Savings

If you dispute whether your Provider implemented the savings resulting from our Services, or if
you claim that the savings were not applied, you must provide us with the documentation
reasonably necessary to verify your claim. This includes, without limitation, copies of relevant
bills, statements, or communications from your Provider.

You must provide the requested documentation within thirty (30) days from the date we
request it.

If you fail, refuse, or decline to provide the required documentation within this 30-day period,
then:
e You acknowledge that Trusted Tech is entitled to rely on the savings information
available to us at the time we completed the Savings Generation;
e You become fully liable for the applicable Service Fee, regardless of whether the savings
were later applied or not; and
e Your right to contest, dispute, or challenge the Service Fee is permanently waived
with respect to that Savings Generation event.

12



Once adequate documentation is provided within the 30-day window, we will review the
information and, if appropriate, adjust or recalculate the Service Fee in accordance with Section
5.

4.6 Use and Sharing of Your Information

You authorize us to use the information you provide — and any information we obtain from your
Provider using the access or authorization you grant — for the purposes of:
e Performing Savings Generation;
Representing you to your Providers;
Verifying or validating account information;
Communicating with Providers on your behalf;
Billing, invoicing, reporting, and dispute resolution;
Internal recordkeeping and quality assurance;
Any other purposes reasonably necessary to deliver or support the Services.

We may share your information with:

Providers;

Our employees, agents, contractors, and service partners;

Referral partners (only as necessary to administer referred services);
Third-party platforms used to store, transmit, or process data;

Any parties necessary to legally enforce this Agreement.

Your information will be stored and used in accordance with our Privacy Policy, including
through secure third-party systems or tools we use for account management, internal
operations, or communication.

4.7 Provider Issues Beyond Our Control

You acknowledge that we are not responsible for:

Provider system outages, errors, login failures, or portal issues;
Provider billing mistakes or processing delays;

Provider refusal to make changes;

Provider requirement for additional verification;
Provider-imposed plan limitations or availability;

Any other issues originating from or controlled by your Provider.

While we may attempt to assist you in resolving Provider-related issues, we are not obligated to
do so and may refer you directly to your Provider for resolution.

Section 5. Savings Calculation (“Savings Generated”)

5.1 How Savings Are Calculated

For the purposes of this Agreement, the total “Savings Generated” is calculated as:
(A) The total amount you would have paid to your Provider(s) over the
Savings Period based on your original rates and services,
MINUS
(B) The total amount you will now pay over the Savings Period after Trusted
Tech’s Services are completed.
PLUS
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(C) Any one-time credits, reimbursements, promotional or loyalty gift cards,
or similar items of monetary value.

This calculation may include any combination of:

Reductions in recurring monthly charges;

Elimination or reduction of equipment fees, service fees, or surcharges;

One-time credits, reimbursements, or waived charges;

Promotional rates or discounts secured on your behalf;

Promotional or loyalty gift cards, account credits, or similar items of monetary value.

Savings are not limited to recurring charges and may include any form of monetary benefit,
credit, rate improvement, or value secured by Trusted Tech.

The standard maximum Savings Period is twenty-four (24) months, although Trusted Tech
reserves the right to select the first “steady-state” month from which the recurring savings
calculation will begin, particularly when Provider billing systems require multiple cycles for
changes to take full effect.

5.2 Baseline Rate Used for Savings Calculations

Trusted Tech may determine your “baseline rate” using any of the following, at our sole
discretion:
e The rate, fees, and charges confirmed directly with your Provider;
e The rate, fees, and charges shown on the bill(s) or documentation you provide;
e The rate that applies once any temporary promotion is scheduled to expire;
e The rate applicable to any service(s) the Provider indicates you would have paid for had
no changes been made.

Trusted Tech reserves the right to use the higher of the applicable rates when discrepancies,
missing information, or conflicting data exist, including but not limited to situations where:

e The customer has already made changes but did not tell us;

e The customer cancels or plans to cancel services without informing us;

e The bill provided does not reflect the full, accurate, or current rate;

e The Provider’s systems reflect different prices than the customer’s documentation.

This ensures the Savings Generated calculation reflects the true value of the modifications
made through Trusted Tech'’s efforts.

5.3 Temporary Discounts, Expiring Promotions, and Scheduled Rate Changes

If your Provider, documentation, or other valid determination as outlined in 5.2 indicates that any
current discount, promotion, or reduced-rate period was scheduled to expire, Trusted Tech will
calculate Savings Generated using the higher post-promotion rate, even if the discount had
not yet expired at the time of negotiation.

Savings are not reduced due to:
e Provider-wide scheduled price increases;
e Regulatory or regional fees added by the Provider;
e Customer-requested add-ons or upgrades made after our work is completed;
e Expiration of unrelated promotional discounts not negotiated by Trusted Tech.
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5.4 Savings Involving Cancellations, Downgrades, or Upgrades

Customer-Requested Cancellations or Removals

If you request that we cancel, reduce, or remove any portion of your services or subscriptions as
part of the Savings Generation:
e The Savings Generated will be calculated using your entire original bill, not only the
remaining services.

Customer-Requested Upgrades

If you request that we increase the quality, speed, features, or tier of your services:
e Savings will be calculated based on the full non-discounted retail rate of the upgraded
service level, not the price of your prior service tier.

Bonus or Automatic Upgrades

If Trusted Tech secures any upgrade, feature improvement, speed increase, or other
enhancement as an incidental benefit of negotiation, and you did not specifically request it:
e The improvement will not reduce the calculated Savings Generated.

5.5 Savings Requiring Customer Action

If Trusted Tech identifies savings that require you to perform an action (such as enabling
autopay, enrolling in paperless billing, confirming a Provider email, or activating equipment),
these savings:

e Count fully toward Savings Generated;

e Are billable at the standard percentage (37.5%);

e Remain billable even if you delay or decline to complete the required action; and

e May be billed retroactively at any time if you later activate or benefit from these

savings, even if you initially declined them.

5.6 Customer Actions After Submitting Bills

If, after providing Trusted Tech with your bills or account information, you independently:
e Make changes to your services,
e Adjust Provider settings,
e Cancel or modify service on your own, or
e Implement savings recommended or identifiable through your existing bill,
and such actions:
e Prevent us from completing our work; or
e Duplicate the savings we would reasonably have obtained;

Then Trusted Tech may bill you for the Savings Generated as if we had performed the work,
using the rate reductions or savings caused by your actions.

This prevents customers from using the information or strategy we develop and then avoiding
the fee.
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5.7 One-Time Credits, Promotional Cards, and Other Value

All one-time financial benefits secured by Trusted Tech — including but not limited to:
Credits, refunds, or applied balance reductions;

Promotional gift cards;

Contract buyout reimbursements;

Loyalty or retention incentives;

Waived fees or charges;

are included in Savings Generated at full value, and your fee is calculated at 37.5% of the
total credit or monetary value.

5.8 Disputing Savings and 30-Day Documentation Requirement

You must notify us within thirty (30) days:

e After we inform you that the Savings Generation is complete, or

e After we inform you of the date the savings should appear on your Provider bill,
if your bill does not match the expected changes.

You must provide all documentation reasonably necessary for verification (such as bills or
screenshots) within the same 30-day period.
If you fail to provide the requested documentation within thirty (30) days:
e You remain fully liable for the Service Fee;
e Trusted Tech may rely on Provider verification or the data available at the time of
negotiation;
e Your right to contest or dispute the savings is permanently waived.

If documentation is provided within the 30-day window and shows that savings were not applied,
we will recalculate Savings Generated and adjust or refund your fee as appropriate.

5.9 Provider Application of Savings and Ongoing Billing Issues

Trusted Tech strives to provide an exceptionally high level of service and may, at our discretion,
monitor and attempt to correct Provider errors, billing irregularities, or delays in the application of
negotiated savings. However:
e We are not obligated to monitor or correct Provider issues;
e We may refer you directly to your Provider for resolution;
e Provider errors, late applications, policy changes, or billing delays do not eliminate or
reduce your fee so long as the savings were negotiated and confirmed;
e Trusted Tech is not liable for any downstream effects of Provider billing or technical
issues.

5.10 Service Fee Based on Savings Generated

The standard Service Fee for Savings Generation is 37.5% of the Savings Generated,
including recurring savings, one-time credits, promotional value, and any other monetary
benefits obtained through our efforts.

No savings = no fee.

Negative savings = fee remains zero (you cannot owe a negative fee, likewise Trusted Tech is
not responsible for paying the customer a negative fee).
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Section 6. Payment for Services

6.1 Service Fees, Payment Obligation, and Percentage of Savings

By using or engaging Trusted Tech’s Services, you agree to pay for such Services either:
e In full upon invoice issuance, or
e Through an approved Trusted Tech payment plan, pursuant to Section 6.3.

If our Savings Generation Services do not result in any Savings Generated, then no fee will be
owed. If we are successful, you agree to pay a fee equal to thirty-seven and one-half percent
(37.5%) of the total Savings Generated, as calculated pursuant to Section 5 of this
Agreement.

“Savings Generated” includes all recurring and non-recurring monetary benefits we secure on
your behalf, including but not limited to: rate reductions, waived fees, one-time credits,
promotional credits, reimbursements, rebates, program incentives, or any other financial value
we obtain through our efforts.

Trusted Tech may, at its discretion, offer additional customized services that use alternative fee
structures. Unless expressly modified in writing, all other terms of this Agreement apply to such
arrangements.

6.2 Invoicing, Payment Timing, and Accepted Payment Methods

You agree to pay all fees owed for Services performed under this Agreement.
We will notify you when Services are completed and when your invoice is available.
Invoices are due immediately upon issuance, unless otherwise specified by Trusted Tech in
writing.
Trusted Tech accepts payment exclusively through our payment processor, via:
e Major credit and debit cards
e ACH bank transfers
e Cash App
e Any payment methods supported by our then-current payment processor

Trusted Tech does not accept payment by cash or check.

We may change accepted payment methods, enforce processor-specific restrictions, or adjust
available options at any time based on our policies or those of our payment processor.

Where legally permitted, we may offer discounts for certain payment methods or for payment in
full. Trusted Tech reserves the right to collect payment information before performing the
Services and to automatically charge the approved payment method upon invoice issuance,
unless you pay earlier or enter into an approved payment plan.

You authorize Trusted Tech to:
e Charge your payment method for all amounts owed,
e Store payment credentials for future use, and
e Share necessary information with our third-party payment processor.

Trusted Tech’s performance of the Services is deemed fully completed, delivered, and accepted

upon the earlier of:
1. Issuance of an invoice for the applicable Savings Generation event, or
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2. Notification from Trusted Tech that the Savings Generation process is complete,
even if third-party Provider billing systems require additional time to display or reflect
such changes.

Once Trusted Tech issues the invoice:
e All contractual obligations relating to that Savings Generation event are considered fully
performed;
e Any subsequent billing issues, delays, or errors caused by the Provider do not alter the
completion status of the Services; and
e Trusted Tech’s obligations are limited exclusively to the recalculation provisions
described in Sections 5.8 and 6.11.

6.3 Payment Plans

Trusted Tech may offer internal payment plans. Unless expressly customized for a specific
customer in writing, the default payment plan structure is as follows:

e The customer must pay Trusted Tech an amount equal to their monthly Savings
Generated, as calculated by Trusted Tech, each month until the full Service Fee
balance is paid.

e This monthly payment amount remains fixed unless modified by Trusted Tech in writing.

e This is the only standard payment plan available unless otherwise stated by Trusted
Tech.

e You must either (a) accept the payment plan terms, or (b) pay the invoice in full.

Trusted Tech also reserves the right to offer discounts for payment in full; however, such
discounts are discretionary and not guaranteed.
If you fail to make any scheduled payment under a payment plan:

e You will be considered in default;

e The entire remaining balance becomes immediately due; and

e Applicable late fees will be applied under Section 6.4.

6.4 Late Fees, Failed Payments, and Collections

If your invoice remains unpaid seven (7) days after issuance, Trusted Tech may assess a $25
late fee, and an additional $25 per month thereafter (or the maximum amount allowed by law, if
lower) until the balance is fully paid.

You are responsible for all charges and penalties arising from:
Declined or failed transactions

Chargebacks

Returned ACH transfers

Insufficient funds

Any attempts to avoid payment contrary to this Agreement

Trusted Tech may accept partial payments at its discretion; however, such acceptance does not
waive the right to collect the remaining balance.

If amounts remain unpaid, Trusted Tech may:

e Report the delinquency to credit bureaus;
e Assign the debt to a collection agency or attorney;
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e Recover all associated collection costs, including reasonable attorneys’ fees, court costs,
and administrative expenses.

6.5 Disputes Regarding Invoices or Services

If you dispute an invoice or are dissatisfied with Services, you agree to:
1. Notify Trusted Tech in writing,
2. Provide a detailed explanation of the issue, and
3. Allow reasonable time for Trusted Tech to investigate and attempt to resolve it.

You must satisfy these steps before requesting any chargeback, bank dispute, or external
complaint.

Chargebacks and Recovery of Costs

If you initiate a chargeback without first complying with this dispute process:
You agree to pay all reasonable costs incurred by Trusted Tech in responding to, contesting, or
resolving the chargeback, including:
e Processor-imposed fees and penalties
e Labor costs for employee time spent preparing documentation or contesting the dispute
e Administrative and research expenses

If you initiate a chargeback after following the dispute procedure, but Trusted Tech reasonably
determines that the chargeback is invalid or contrary to this Agreement, and the chargeback is
ultimately resolved in Trusted Tech’s favor, you agree to reimburse Trusted Tech for the
reasonable costs described above.

Trusted Tech may invoice you for these amounts, which you agree to pay pursuant to the terms
of this Agreement.

30-Day Dispute Window

If you do not dispute your invoice in writing within thirty (30) days of the invoice date, it will be
deemed accurate, accepted, and fully owed, and your right to dispute it is permanently waived.

6.6 Discretionary Discounts and Promotional Rates

Trusted Tech may, from time to time and in its sole discretion, offer discounts, promotional
pricing, partial refunds, bill credits, gift cards, or other incentives (“Promotional Benefits”) to
certain customers or for certain Services. Any Promotional Benefit:

e Will be disclosed to you in writing at or before the time the promotion applies,
e Applies only to the specific transaction or promotion for which it is offered,

e Does not entitle you to matching or retroactive discounts, and

e Creates no obligation for Trusted Tech to offer the same benefit in the future.

Unless explicitly stated otherwise in writing, promotional pricing offered to other customers does
not alter or reduce the Service Fees you owe.

6.7 Referral Bonuses and Earned Incentives

Trusted Tech may offer referral bonuses, loyalty incentives, sign-up bonuses, or participation
rewards. These may take the form of:
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Digital or physical gift cards,
Account credits,

Partial or full refunds,
Future discounts,

Other similar incentives.

Trusted Tech may fulfill these benefits either:
1. Directly, by issuing its own credit, refund, or reward, or
2. Through a third-party incentive or gift-card provider.

Participation in referral or incentive programs is always optional and is not required to use any
Trusted Tech service.

6.8 Gift Cards and Third-Party Reward Administrators

If a bonus or reward is delivered through a third-party vendor, you acknowledge that:

e Redemption may require you to create an account with the third party, complete an
online activation, or provide additional information;

e Rewards may expire based on the third party’s terms;

e Gift cards or rewards are not cash, have no cash value, cannot be redeemed directly
from Trusted Tech, and cannot be exchanged for reductions in Service Fees unless
explicitly offered in writing;

e Trusted Tech is not responsible for replacement, error resolution, merchant acceptance,
activation issues, or technical failures involving any third-party rewards provider.

Your sole remedy for issues with a third-party reward is to contact the third-party administrator.

6.9 No Warranties; No Liability for Promotional Benefits

To the fullest extent permitted by law:

e Trusted Tech makes no warranties regarding the availability, quality, or performance of
any bonus, gift card, refund, or promotional benefit;

e Trusted Tech is not liable for expired rewards, lost gift cards, non-functioning
redemption links, denied redemptions, vendor errors, or other third-party performance
issues;

e Promotional Benefits do not constitute legal tender, stored value, or guaranteed future
discounts.

Your use or non-use of a Promotional Benefit has no effect on your obligation to pay Service
Fees under this Agreement.

6.10 Changes to Promotional or Referral Programs

Trusted Tech may modify, suspend, or discontinue any promotional, referral, incentive, or
discount program at any time, for any reason, without notice. Any modification does not affect
your Service Fee obligations unless explicitly confirmed by Trusted Tech in writing.

6.11 Confirmation of Savings and Adjustments

You are responsible for reviewing your Provider bill(s) following completion of our Services.
If expected savings do not appear on your Provider bill, you must notify Trusted Tech within
thirty (30) days of the date we issue your invoice.
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Upon timely notice, Trusted Tech will investigate and, where appropriate, contact the Provider.

If the Provider refuses to apply the savings despite our confirmed negotiation, Trusted Tech will:
e Recalculate the Savings Generated,
e Revise the invoice as needed, and
e |Issue a refund or credit where applicable.

If you do not notify Trusted Tech within thirty (30) days, the Savings Generated will be deemed
correct, and the associated fee will remain fully owed.

6.12 Early Termination of Provider Services

If you request Savings Generation for a service you intend to terminate and fail to notify Trusted
Tech beforehand, you remain responsible for the Service Fee calculated over the full Savings
Period.

If your service is terminated unexpectedly before the end of the Savings Period, you may
request a pro-rata credit. Trusted Tech will review and may approve or decline such credits on a
case-by-case basis, at their sole discretion. Such credits:

e Are discretionary;

e Must be requested within thirty (30) days;

e Require documentation of termination;

e Are issued only as non-cashable credits for future Trusted Tech Services.

6.13 Responsibility of the Customer’s Estate

If a customer passes away after Services have been completed, and Trusted Tech is informed
of the customer’s passing after such completion, the full Service Fee remains due and payable
by the customer’s estate.

Trusted Tech may, at its discretion, work with the estate to establish an adjusted payment
schedule; however, unless expressly modified in writing, the original invoice due date and late
fee structure remain in effect.

The customer agrees that their estate shall be responsible for all outstanding amounts owed to
the fullest extent permitted by law.

6.14 Taxes

All fees under this Agreement are exclusive of applicable taxes.

You are responsible for paying any taxes assessed in connection with the Services, except for
taxes imposed on Trusted Tech’s net income.

Section 7. Termination and Survival

7.1 Customer Cancellation of Requested Services

You may cancel a request for Services only if you notify us immediately and before we
begin performing any portion of the Services. Because Trusted Tech often begins work as
soon as your information is received, we strongly encourage you to contact us as soon as
possible if you wish to cancel.
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If you attempt to cancel after we have already begun performing any Services—but before the
Services are completed—you may be responsible for reimbursing Trusted Tech for the
reasonable costs we have incurred up to that point in performing the Services.

7.2 Trusted Tech’s Right to Decline or Cease Services

Trusted Tech reserves the right, at our sole discretion, to:
e Decline to accept a request for Services,
e Stop performing Services at any time,
e Restrict or cancel your access to any part of our website, scheduling tools,
communication channels, or any other component of our Platform.

We may exercise these rights at any time and for any lawful reason.

7.3 Customer Termination of the Agreement

You may terminate this Agreement at any time, with or without cause; however, to do so you
must:
1. Notify Trusted Tech in writing (email is acceptable),
2. Explicitly state that you are terminating the Agreement, and
3. Provide the reason for termination (for record-keeping; your termination remains
effective regardless of the reason).

If you terminate the Agreement after requesting Services but before we have completed them,
you must first cancel the specific Services as described in Section 7.1.

Upon termination, all outstanding amounts owed for Services already performed—whether
partially or fully—become immediately due and payable.

Opting Out of Automatic Renegotiation Is Not Termination

Opting out of an automatic renegotiation or automatic monitoring event does not constitute
termination of this Agreement.

It is treated as a one-time opt-out only. Trusted Tech retains the right, but not the obligation, to
monitor your account and to offer or perform Savings Generation Services in the future unless
you explicitly terminate the Agreement in writing as described above.

7.4 Trusted Tech’s Right to Terminate

Trusted Tech may terminate this Agreement at any time and cease providing Services, without
penalty or liability. If you breach this Agreement, Trusted Tech may pursue any and all available
remedies in addition to termination, including but not limited to collection of outstanding amounts
owed.

7.5 Effectiveness and Survival

This Agreement becomes effective upon your first use of the Services and remains in effect until
terminated by either party in accordance with this Section 7. Termination does not relieve you of
any payment obligations incurred before the effective date of termination, and all outstanding
amounts, fees, late charges, taxes, and collection costs remain immediately due and payabile.
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Without limiting the foregoing, the following provisions survive termination or expiration of this
Agreement:
e Section 3 (Authorizations and Representations)
Section 4 (Provision and Use of Your Information)
Section 5 (Savings Calculation (“Savings Generated”))
Section 6 (Payment for Services)
Section 8 (Electronic Communications)
Section 9 (Disclaimers)
Section 10 (Limitations of Liability)
Section 11 (Indemnification)
Section 12 (In-Home and On-Site Services; Customer Responsibilities; Limitations of
Liability)
Section 13 (Disputes)
Section 14 (Copyright and Intellectual Property)
Section 15 (Engagement in Public Online Forums)
Section 16 (Third Parties)
Section 17 (DMCA and Copyright Protection)
Section 18 (This Agreement)
Section 19 (No Insurance or Warranty)
Section 20 (Force Majeure)
Section 21 (Subcontractors)
Any other provision that, by its nature or express terms, is intended to survive
termination.

These surviving provisions continue to apply to the fullest extent permitted by law.

Part Il. Communications, Indemnification and Limitation of Liability

Section 8. Electronic Communications

8.1 Consent to Electronic Communications

By using or engaging Trusted Tech’s Services, you agree to conduct all transactions and
communications with us electronically. You consent to the electronic delivery of all contracts,
notices, invoices, disclosures, updates, service alerts, automatic renegotiation notices, and any
other communications related to your account or the Services (“Communications”).

Communications may be sent by email, SMS text message, or other electronic means using the
contact information you provide. You waive any requirements under applicable law for
non-electronic signatures, physical documents, or paper records, to the fullest extent permitted
by law.

Electronic Communications will be deemed delivered once sent to the email address or phone
number you provided. Notice will be considered given on the first business day after sending.
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8.2 Customer Responsibility to Maintain Accurate Contact Information

You are responsible for ensuring that your primary email address and phone number remain
accurate, active, and capable of receiving messages from Trusted Tech. This includes
monitoring spam folders and adjusting filters as necessary.

If your contact information changes, you must notify Trusted Tech promptly. Failure to receive a
Communication because you did not update your information does not relieve you of any
obligation under this Agreement. Communications that you send to Trusted Tech must be made
in writing and sent by email or SMS to the contact information provided by Trusted Tech.
Physical mail is optional and may be used if electronic communication is not available to you,
but is not required, unless expressly stated.

8.3 Marketing Messages, Required Notifications, and Opt-Out Rights

By entering into this Agreement, you consent to receive text alerts, marketing messages,
promotional messages, and other commercial communications from Trusted Tech.
You may unsubscribe from marketing messages at any time by:

e Using the unsubscribe mechanism included in the message, or

e Contacting Trusted Tech via email or SMS to request removal.

However:
You may not opt out of essential or legally required communications, including but not
limited to:
e Service notifications
Automatic renegotiation alerts
Billing communications
Required updates under this Agreement
Security or verification requests
Information needed to deliver the Services

Trusted Tech does not send physical mail except where required by law or at our discretion.

8.4 Recording of Calls and Electronic Communications

By using our Services, you acknowledge and agree that any phone call, video call, voice
message, or other verbal communication with Trusted Tech may be recorded. You consent
to such recordings and to Trusted Tech’s use of those recordings for any lawful and reasonable
business purpose, including:
e Providing or improving Services
Training and quality assurance
Verifying identity or account information
Documenting consent
Preventing fraud
Resolving disputes
Pursuing collections
Complying with legal or regulatory requirements

By using the Services, you expressly authorize and provide consent for Trusted Tech, LLC, its
employees, agents, and subcontractors to record, monitor, store, and use audio and/or
video recordings of:
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Any communications between you and us, including phone calls, video calls, and voice
messages;

1. Any communications we conduct on your behalf with your Providers, including but
not limited to phone calls, customer-service interactions, verification calls,
retention/loyalty negotiations, or any other communications necessary to perform the
Services; and

2. Any communications involving you that are required for verification or negotiation
purposes, including three-way calls with a Provider.

You further authorize Trusted Tech, LLC to use such recordings for any reasonable
business purpose, including but not limited to

performing the Services,

verifying account information,

training and quality assurance,
documenting negotiations and outcomes,
resolving disputes,

enforcing this Agreement, and
collections activities.

This consent applies to the fullest extent permitted by applicable law and is intended to
satisfy the consent requirements of any federal, state, or local wiretapping or call-recording
statute, including but not limited to one-party or all-party consent jurisdictions.

If you do not consent to call recording, you must not use the Services.

8.5 Social Media Communications Not Considered Notice

Messages sent to Trusted Tech through social media platforms—including but not limited to
Facebook, Instagram, TikTok, LinkedIn, or any messaging features within those platforms—do
not constitute official notice under this Agreement. You should not rely on or assume that
Trusted Tech has seen, received, or acted on any communication sent through a social media
platform.

Section 9. Disclaimers

9.1 General Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TRUSTED TECH, LLC
DISCLAIMS ALL REPRESENTATIONS, WARRANTIES, AND GUARANTEES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, OR STATUTORY. THIS INCLUDES, WITHOUT LIMITATION:

1. THE IMPLIED WARRANTIES OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY,
AND FITNESS FOR A PARTICULAR PURPOSE;

2. ANY WARRANTY REGARDING THE QUALITY, ACCURACY, TIMELINESS,
RELIABILITY, OR COMPLETENESS OF THE SERVICES OR ANY INFORMATION
PROVIDED; AND

3. ANY WARRANTIES ARISING FROM PRIOR DEALINGS, COURSE OF
PERFORMANCE, OR USAGE OF TRADE.
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No oral or written statement, advice, estimate, or assurance provided by Trusted Tech or by any
employee, representative, or agent shall create a warranty or modify this Agreement.

9.2 “As Is,” “As Available,” and Assumption of Risk

All Services, the Trusted Tech website, and any tools or communication systems used to
provide the Services are provided strictly “as is,” “as available,” and “with all faults.”
Trusted Tech does not warrant that:
e The Services will be uninterrupted, error-free, secure, or free from defects;
e The website or communication channels will operate without delays or outages;
e Any downloads, uploads, forms, or documents exchanged electronically will be free from
corruption, interception, or loss.

Your use of the Services is solely at your own risk. If you upload, submit, or download any
content, you assume all associated risks.

9.3 No Legal, Financial, or Professional Advice

Trusted Tech’s Services, recommendations, or communications do not constitute legal,
financial, accounting, tax, or other professional advice.
You should consult qualified professionals for such matters.
Trusted Tech employees, representatives, and agents are not authorized to provide:
e Legal, tax, investment, or financial planning advice;
e Statements of guaranteed savings;
e Predictions of future outcomes or assurances regarding provider behavior.

Any such statements, if made, are not binding and may not be relied upon.

9.4 No Guarantee of Savings or Results

Trusted Tech does not guarantee that any particular savings, results, discounts, credits, or
outcomes will be achieved.

All Savings Generation efforts are performed on a best-effort basis only, and outcomes may
vary based on provider policies, account status, promotions, and other factors beyond Trusted
Tech’s control.

9.5 No Responsibility for Provider Actions, Errors, or Systems

Trusted Tech makes no warranty with respect to any provider, carrier, telecom company,
subscription service, or third-party platform. We do not control provider systems, personnel, or
policies.
Accordingly, Trusted Tech is not responsible or liable for:

e Provider errors, billing mistakes, misapplied credits, or delayed adjustments;
Provider system outages, website failures, call center errors, or technical problems;
Provider-initiated plan changes, fees, surcharges, or promotional expirations;
Changes in service quality, channel availability, speed tiers, or equipment requirements;
Missed promotions, disputed charges, or provider refusal to honor negotiated rates;
Any differences between the provider’s stated policies and their actual practices.
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9.6 No Liability for Downstream Consequences of Provider Service Changes

To the fullest extent permitted by law, Trusted Tech is not liable for any downstream, indirect,
incidental, consequential, or special damages resulting from provider actions, including but
not limited to:

e Loss of internet, TV, phone, cellular, smart-home, alarm, or security service;

e 911 or emergency communication limitations caused by provider outages, provider
interruptions, scheduled maintenance, or any service change—whether initiated by
the provider, by you, or as part of a change we request or implement on your
behalf;

e Temporary loss of home phone or VolIP functionality that occurs during provider plan
changes, upgrades, downgrades, or other adjustments;

e Incompatibilities with customer-owned equipment or home systems;

e Any personal, financial, medical, safety, or property damages resulting from provider
outages, delays, misconfigurations, or service changes;

e Any adverse impacts stemming from provider policies, technical issues, billing errors, or
inability to revert to a prior plan.

By using Trusted Tech’s Services, you acknowledge and agree that:

e Providers control their own networks, equipment, operational decisions, and service
continuity;

e Any change made to your plan—whether by the provider or requested by Trusted
Tech during Savings Generation—may result in temporary service disruption, and
such disruption may be outside Trusted Tech’s control; and

e You remain responsible for monitoring your provider’s service performance after any
changes are made.

9.7 No Endorsement of Providers or Third-Party Offers

Any reference to provider offers, comparisons, promotions, deals, or third-party products is
provided for convenience only and does not constitute:

e An endorsement,

e A recommendation,

e A guarantee, or

e An assumption of liability.

If you choose to enroll in or modify services with a provider, you do so under that provider’s
contract, not Trusted Tech'’s. Trusted Tech is not a party to any agreement between you and a
third-party provider and is not liable for any issues arising from such agreements.

Section 10. Limitations of Liability

10.1 Maximum Liability

TO THE FULLEST EXTENT PERMITTED BY LAW, THE AGGREGATE LIABILITY OF
TRUSTED TECH, LLC AND TRUSTED TECH PARTIES, AS DEFINED IN SECTION 1,
ARISING OUT OF OR RELATING TO THIS AGREEMENT, THE SERVICES, OR ANY
INTERACTION WITH YOU SHALL IN NO EVENT EXCEED THE TOTAL AMOUNT OF
SERVICE FEES ACTUALLY PAID BY YOU TO TRUSTED TECH FOR THE SPECIFIC
SAVINGS GENERATION TRANSACTION THAT IS THE SUBJECT OF THE CLAIM, AS
OUTLINED IN SECTION 3.8.
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This limitation applies regardless of the nature of the claim, whether based in contract, tort,
negligence, strict liability, statute, or any other legal theory.

10.2 Exclusion of Indirect, Consequential, and Special Damages

TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT SHALL ANY OF THE

TRUSTED TECH PARTIES BE LIABLE FOR ANY INDIRECT, SPECIAL, PUNITIVE,

INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES OF ANY KIND. THIS

INCLUDES, WITHOUT LIMITATION:
e Lost profits, revenue, or business opportunities

Business interruption or operational delays

Loss of data, records, communications, or digital content

Loss of goodwill, reputation, or expected savings

Customer equipment failures or device incompatibilities

Costs associated with missed appointments or technician visits

Damages arising from provider outages, plan changes, billing errors, or failures to apply

discounts

e Damages related to emergency call failures, 911 availability, or inability to contact
emergency services

e Any other losses arising out of changes made by the provider, by you, or as part of the
Services performed by Trusted Tech

This exclusion applies even if:

We were negligent;

We made an error or omission;

We (or you) were warned about the possibility of such damages;

The damages were foreseeable;

The problem arose from a provider’s systems, actions, or policies outside of our control.

10.3 Exclusive Remedies

If you are dissatisfied with the website, platform, or any content provided by Trusted Tech, your
sole and exclusive remedy is to stop using the website and the Services.
If you are dissatisfied with the Services themselves, your exclusive remedy is to:
1. Terminate this Agreement, and
2. Request a refund, recognizing that any refund is discretionary and may be granted,
denied, or modified at Trusted Tech’s sole discretion.

Refund requests must follow the invoice dispute process in Section 6 and the limitations
described therein. Trusted Tech is not obligated to refund any amount unless we voluntarily
choose to issue a refund.

10.4 Other Disputes

If you have any other dispute arising under or relating to this Agreement or the Services, you
agree to follow the dispute procedures described in Section 6 before pursuing any claim.
10.5 Shortened Statute of Limitations

No action, claim, or proceeding of any kind arising out of or relating to:
e This Agreement,
e The Services,

28



e Any changes made to your provider account, or

e Any interaction with Trusted Tech
may be brought more than six (6) months after the date on which the cause of action first
arose, unless a shorter period is required by applicable law.

Any claim not brought within this six-month period is permanently barred.
This limitation does not apply to claims for indemnification.

Section 11. Indemnification

11.1 Customer’s Duty to Indemnify Trusted Tech

To the fullest extent permitted by law, you agree to defend, indemnify, and hold harmless
Trusted Tech, LLC, and the “Trusted Tech Parties” as defined in Section 1, from and against any
and all claims, actions, demands, investigations, losses, liabilities, damages, penalties,
fines, costs, and expenses (including reasonable attorneys’ fees and costs) arising out of
or relating to:
1. Your use of the Services, including Savings Generation, plan changes, cancellations,
upgrades, downgrades, or provider interactions made on your behalf.
2. Any violation of this Agreement by you or anyone acting under your direction.
3. Any inaccurate, incomplete, misleading, or false information you provide to Trusted
Tech or to any Provider.
4. Any failure to provide documents, bills, or verification information when requested
under Section 4 or Section 6.
5. Any unauthorized access, including where you request Services for an account you do
not have lawful authority to modify.
6. Any claims by a Provider arising from your actions, omissions, misrepresentations,
nonpayment, or violation of their policies or terms of service.
7. Any customer-caused account modifications, including changes made before,
during, or after Savings Generation that result in disputes, errors, or billing issues.
8. Any alleged or actual misrepresentation made while Trusted Tech acts as your agent
with your authorization.
9. Any misuse of discounts, credits, promotions, gift cards, prepaid cards, or any
savings generated by Trusted Tech, including your failure to activate required features
(e.g., autopay, paperless billing) or your later use of savings you initially declined.
10. Any chargeback, payment dispute, or payment reversal initiated by you in violation
of Section 6, including all costs imposed on Trusted Tech by payment processors.
11. Any dispute, conflict, or issue between you and a third party, including Providers,
financial institutions, or other service vendors.
12. Your violation of any applicable law, regulation, or third-party rights.
13. Your willful misconduct or negligent acts or omissions.

This indemnification also includes reimbursement for Trusted Tech’s reasonable internal
labor costs arising out of or relating to such claim, dispute, or legal action, including the
value of employee, contractor, or representative time spent gathering information,
preparing documentation, responding to inquiries, participating in the defense, or
interacting with Providers, payment processors, regulators, or legal counsel.

This indemnification applies whether the claim is brought by a Provider, a third party, a
government agency, a financial institution, or any other entity.
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11.2 Trusted Tech’s Right to Assume Defense

Trusted Tech reserves the right, at your expense, to assume the exclusive defense and control
of any matter subject to indemnification under this Agreement.
If Trusted Tech assumes the defense:
e You agree to fully cooperate with Trusted Tech’s defense strategy;
e Trusted Tech may select its own legal counsel; and
e You may not take any action that interferes with, undermines, or compromises the
defense.

11.3 Settlement Restrictions

You agree not to settle, compromise, stipulate to any facts, admit liability, or resolve any claim
subject to indemnification without Trusted Tech’s prior written consent.
Trusted Tech may:
e Approve or reject any proposed settlement in its sole discretion; and
e Enterinto a settlement it deems appropriate, provided such settlement does not require
you to admit liability beyond the scope of this Agreement.

11.4 Survival

This Section 11 survives:

Termination of this Agreement,

Completion of Services,

Your cessation of use of the Services, and

Any expiration of the relationship between you and Trusted Tech.

Indemnification obligations remain enforceable to the fullest extent permitted by law.

Section 12. In-Home and On-Site Services; Customer Responsibilities;
Limitations of Liability

12.1 Voluntary In-Home Service

Some Services offered by Trusted Tech, LLC (“Trusted Tech”) may require or benefit from
in-person assistance at your home or another physical location that you designate (“On-Site
Location”). You acknowledge that:
e All in-home or on-site visits are scheduled by mutual agreement,
e You must be physically present for the entirety of the visit unless Trusted Tech expressly
agrees otherwise in writing, and
e Trusted Tech reserves the right to refuse or discontinue in-home or on-site work if safety,
cleanliness, environmental conditions, customer conduct, or other factors create a risk to
Service Personnel or Trusted Tech equipment.

12.2 Condition of Premises; Customer Duties

By requesting or allowing in-home or on-site Services, you represent and agree that:

e The premises are safe, accessible, and suitable for the planned work;
e Pets will be secured away from the Service area;
e All equipment, devices, or property you want us to work on are legally yours to authorize;
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e You will disclose any hazards, risks, alarms, surveillance systems, or special
considerations;

e You will follow all reasonable instructions from Trusted Tech or its Service Personnel
during the visit.

12.3 Risks Associated With On-Site Work

You understand and agree that on-site work may involve inherent risks, including but not limited
to:

Accidental damage to furniture, walls, floors, wiring, or fixtures

Unintentional data loss or device malfunction

Interference with existing home networks, alarms, or devices

Incidental damage caused by moving, unplugging, or manipulating customer-owned
items

e Risks associated with pets, environmental conditions, or customer negligence

To the fullest extent permitted by law, you assume all risks associated with in-home or
on-site Services, except in cases of Trusted Tech’s intentional misconduct.

12.4 Limited On-Site Liability

To the maximum extent permitted by North Carolina law:

e Trusted Tech and its Service Personnel are not liable for any property damage,
device damage, data loss, personal injuries, pet injuries, equipment failures, or
incidental damages arising from or related to on-site Services;

e Trusted Tech is not liable for any harm caused by customer pets, unsafe
conditions, hidden hazards, defective wiring, unstable furniture, poor installation
by prior technicians, or environmental factors;

e Trusted Tech is not responsible for any consequential, indirect, or special damages,
including loss of use, loss of data, downtime, loss of business, or repair costs;

e You remain fully responsible for securing or backing up your devices, data, accounts,
networks, or home equipment before the visit.

Trusted Tech'’s total liability for any claim arising from an in-home or on-site visit is limited to the
amount you paid for that specific visit or Service Fee, consistent with Section 10.

12.5 Device Handling, Drops, and Physical Manipulation

You acknowledge that some Services may require physically handling, removing, positioning, or
transporting your devices, including:

e Phones

e Internet gateways and modems

e Wi-Fi extenders

e TVs and streaming equipment

e Routers, cables, or other electronics

You agree that Trusted Tech is not responsible for:
e Cracked screens
e Cosmetic damage
e Scratches, scuffs, dents, or abrasions
e Device failure following normal handling
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e Damage resulting from pre-existing conditions (e.g., loose frames, cracked backing,
degraded soldering, water exposure, swollen batteries)

12.6 Vehicles and Property Adjacent to the Premises

Trusted Tech is not responsible for:
e Damage to driveways, sidewalks, lawns, or landscaping
e Damage caused by normal vehicle entry or parking
e Damage caused by pre-existing conditions (e.g., loose asphalt, eroded gravel, unstable
surfaces)

12.7 No Responsibility for Provider Equipment or Provider Technicians

Many Providers require customers to use Provider-owned modems, ONTSs, network interfaces,
or similar equipment. You agree that Trusted Tech is not responsible for:
e Provider-owned devices
Provider technician errors
Provider installation, repairs, or misconfigurations
Provider network failures or signal issues

12.8 Customer Responsibilities for Pets, Doors, and Home Security

Responsibility for Securing Pets

You agree to secure all pets, animals, or domestic creatures prior to and during any in-home
service appointment. This includes but is not limited to dogs, cats, birds, reptiles, and any other
animals present in or around the home.

Trusted Tech is not responsible or liable for:

e Pets escaping through any door, gate, window, or opening;

e Injuries to pets caused by their own movement or behavior;

e lliness, stress, or veterinary issues caused to the pet by Trusted Tech’s presence or
otherwise;

e Damage pets cause to themselves, to the Customer’s property, to third parties, or to
Trusted Tech;

e Any losses, costs, or consequences resulting from unsecured animals.

If a pet escapes or is injured for any reason, including alleged failure to close or secure a door,
Trusted Tech bears no liability for locating, retrieving, or compensating for the pet.

Responsibility for Doors, Locks, Gates, and Home Security

You acknowledge that Trusted Tech does not assume responsibility for securing your home,
including but not limited to:
e Doors
Windows
Gates
Garage doors
Alarm systems
Smart locks
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e Exterior access points

You are solely responsible for ensuring that all access points are secured before and after an
in-home appointment.

To the fullest extent permitted by law, Trusted Tech is not liable for:

e Theft, intrusion, trespass, or unauthorized entry;
Damage or loss of personal property;
Claims of negligence related to alleged unlocked or improperly secured entry points;
Any downstream or consequential effects, including insurance denials or increased
premiums.

Customer Duty to Maintain a Safe and Controlled Environment

You agree to maintain a safe, orderly, and controlled environment during any in-home visit. This
includes ensuring:
e Pets and children are supervised or secured;
Pathways are clear and safe for movement;
No hazardous conditions exist (e.g., wet floors, loose rugs, unstable furniture);
You notify us of any risks, hazards, or special conditions prior to service.

Trusted Tech is not responsible for accidents, injuries, property damage, or other issues arising
from conditions present in the Customer’s home.

No Liability for Customer-Controlled Premises

To the fullest extent permitted by law, Trusted Tech is not liable for:
e Damages caused by environmental factors, structural conditions, or preexisting hazards
in the home;
e Injuries to our personnel caused by pets, unsafe conditions, or hazards;
e Any claim, loss, or injury arising from conditions or circumstances outside our control
while on your premises.

You agree to indemnify and hold Trusted Tech harmless from any claims arising out of such
conditions.

12.9 Customer Indemnification for On-Site Services

In addition to the indemnification obligations in Section 11, you agree to indemnify and hold
harmless Trusted Tech and its Service Personnel for any claim, loss, injury, damage, or liability
arising from or related to:
e Unsafe premises or environmental hazards
Customer negligence or misconduct
Customer failure to secure pets
Customer instruction or interference during the visit
Misrepresentation of device ownership or authorization
Any third-party claims related to the premises or property

12.10 No Alteration to Independent Contractor Status

Nothing in this section alters:

e The independent-contractor status of any Service Personnel (Section 21)
e Your obligations regarding subcontractor agreements (Section 21)
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e Trusted Tech’s limitations of liability (Section 10)
e Customer indemnification obligations (Section 11)

Part Ill. Disputes, Third Parties, and Disclaimers

Section 13. Disputes

13.1 Scope of Disputes

A “Dispute” means any claim, controversy, or disagreement arising out of or relating to this
Agreement, the Services, the negotiation process, the use or handling of your information,
Savings calculations, billing, payment, or any other interaction between you and Trusted Tech.

13.2. Mandatory Written Notice (Postal Mail Required)

Before either party may initiate any legal action or arbitration, the party raising the Dispute must
provide the other party with a written notice of the Dispute sent by U.S. Postal Mail to the
address listed above (“Contact Information”).
e Email, SMS, web forms, phone calls, or social media messages do not constitute
valid notice.
e The notice must include your name, the account associated with the Services, a detailed
explanation of the Dispute, and the resolution you are seeking.

Upon receipt of valid written notice, both parties agree to attempt in good faith to resolve the
Dispute through informal negotiation for at least thirty (30) days before either party may
proceed further.

Communications during this negotiation process are confidential and treated as settlement
discussions.

13.3. Trusted Tech’s Right to Elect Arbitration (Customer Cannot Elect)

To the fullest extent permitted by law:

e Trusted Tech, and only Trusted Tech, may elect to have any Dispute resolved
through binding arbitration administered by the American Arbitration Association
(“AAA”).

e Customers may not require or compel arbitration.

e |f Trusted Tech elects arbitration, the Federal Arbitration Act (FAA) governs interpretation
and enforcement.

e Arbitration may be conducted virtually, by written submission, or in a North Carolina AAA
region, at Trusted Tech'’s sole discretion.

e The arbitrator must apply this Agreement as written and has no authority to award
punitive, statutory, or exemplary damages waived under this Agreement.

If Trusted Tech does not elect arbitration, the Dispute proceeds under Section 13.4.

13.4. Venue and Forum for All Court Actions

If Trusted Tech does not elect arbitration:
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e All Disputes must be brought exclusively in the State of North Carolina, in either:

o small claims court (if within jurisdictional limits), or
o district court in Wake County.

Customers may not file claims in any other state, including Georgia or any state where the
customer resides or receives Services.

Trusted Tech may seek dismissal of any claim filed outside North Carolina for improper venue,
and the customer agrees to reimburse Trusted Tech for reasonable costs associated with such
dismissal where permitted by law.

13.5. Class Action and Collective Action Waiver

To the fullest extent permitted by law:
e Disputes must be resolved on an individual basis only.
e Class actions, collective actions, representative claims, mass actions, or private
attorney general claims are not permitted.
e Claims may not be consolidated with other individuals’ claims.

This waiver survives termination of the Agreement.

13.6. Jury Trial Waiver

To the fullest extent permitted by law, you and Trusted Tech waive the right to a trial by jury
for any Dispute that proceeds in any North Carolina court.

13.7. Governing Law

This Agreement and any Dispute shall be governed exclusively by the laws of the State of
North Carolina, without regard to its choice-of-law rules, except to the extent the Federal
Arbitration Act applies when Trusted Tech elects arbitration.

13.8. Statute of Limitations (Six Months)

The shortened limitations period set forth in Section 10 applies to all claims covered by this
Section 13.

13.9. Fees and Costs in Dispute Processes

Each party is responsible for its own legal fees and costs except:

e |f a customer initiates a Dispute without providing the required written notice described in
Section 13.2, or files a claim in a prohibited venue, the customer agrees to reimburse
Trusted Tech for its reasonable costs, including labor time, court fees, mailing costs, and
attorney or collection expenses, to the fullest extent permitted by law.

e |f a customer initiates a chargeback or payment dispute without following Section 6 or
this Section 13, the customer is responsible for Trusted Tech’s reasonable costs,
processor-imposed chargeback fees, and internal labor time spent contesting the
chargeback.

35



13.10. Continued Performance During Dispute

Both parties will continue to perform their obligations under this Agreement (including timely
payment of any undisputed amounts) while a Dispute is being resolved.

Section 14. Copyright and Intellectual Property

14.1. Limited, Non-Commercial License

Trusted Tech, LLC (“Trusted Tech”) grants you a personal, limited, non-exclusive,
non-transferable, and revocable license to access and make non-commercial use of the Trusted
Tech Platform during the term of this Agreement, subject to the terms herein.

For purposes of this Agreement, the “Platform” includes, without limitation:

e The Trusted Tech website and any pages hosted on it;

e Any third-party scheduling systems, intake forms, file-upload portals, or communication
tools used by Trusted Tech;

e Email, SMS/text-message systems, and other digital communication channels used in
the delivery of Services;

e Any future customer portals, login systems, or authenticated interfaces (collectively,
“Accounts”), if and when such features are introduced.

Nothing in this Agreement grants you ownership or any intellectual property rights in the
Platform or in any materials provided to you through the Platform.

14.2. Intellectual Property Rights

All trademarks, service marks, logos, copyrighted content, trade dress, proprietary materials,
negotiation methods, scripts, templates, communications, and all other intellectual property
appearing on or generated in connection with the Platform or the Services (collectively,
“Intellectual Property”) are owned by Trusted Tech or its licensors.

This includes, without limitation:

Negotiation strategies, methods, arguments, and scripts developed by Trusted Tech;
Emails, documents, summaries, recommendations, and deliverables provided to you;
Internal processes, workflows, and training materials that you may become aware of;
Text, images, graphics, layout, and any content on the Platform.

You receive no right, title, or interest in any such Intellectual Property.

You may not reproduce, copy, modify, create derivative works from, upload, transmit, publish,
distribute, repurpose, or commercially exploit any Intellectual Property or Platform content
without Trusted Tech’s prior written consent, except for copies made solely for your own
personal, internal, non-commercial use directly related to receiving the Services.

14.3. Prohibited Uses of the Platform

You agree that you will not:

1. Interfere with or disrupt the Platform, any server, system, or network associated with it;
Use any scraping tools, bots, spiders, scripts, or automated data-mining or
data-gathering tools;

3. Attempt to decompile, reverse engineer, modify, or disassemble any part of the Platform
or attempt to derive its source code, algorithms, or technical processes;
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4. Use framing techniques, hidden text, metadata manipulation, or any mechanism to
falsely imply affiliation with Trusted Tech;

5. Copy or repurpose Trusted Tech’s negotiation strategies, scripts, templates, arguments,
or internal methods for any commercial or non-commercial use;

6. Use the Platform or any Trusted Tech communication to misrepresent your identity or
impersonate Trusted Tech to any third party;

7. Attempt to bypass security features, rate limits, authentication measures, or other
operational controls.

Your license to use the Platform automatically terminates if you violate any of these restrictions.

14.4. Restrictions on Commercial Use

You may not:

e Sell, sublicense, rent, lease, or commercially exploit any part of the Platform;

e Copy or download Platform content for commercial purposes;

e Use Trusted Tech’s content, branding, or methods to provide services to others.
Any such use is strictly prohibited without Trusted Tech’s prior written authorization.

14.5. Customer Accounts (If Introduced)

If Trusted Tech introduces authenticated customer Accounts in the future, you agree that:
e You are responsible for maintaining the confidentiality of your login credentials;
e You accept responsibility for all activity occurring under your Account;
e You will not use another person’s Account without their explicit permission.

These obligations will apply automatically if Accounts are added at any future date.

14.6. License to Use Customer-Submitted Content

By uploading, submitting, transmitting, or otherwise providing any documents, bills, account
details, screenshots, statements, communications, or other content through the Platform or to
Trusted Tech, you grant Trusted Tech a limited license to:
e Use, reproduce, store, transmit, and share such content with Providers;
e Use such content for the purposes of delivering the Services, validating information,
investigating disputes, generating billing, marketing, and performing business functions.

Trusted Tech does not claim ownership of your submitted content; however, you grant Trusted
Tech the rights necessary to provide the Services.

14.7. Right to Revoke Access

Trusted Tech may revoke, limit, or suspend your access to the Platform or any part of it at any
time, for any reason, without notice, including but not limited to:

e Security concerns,

e Suspected fraud,

e Violation of this Agreement,

e Abusive behavior,

e Attempted misuse of the Platform or Intellectual Property.

Revocation of Platform access does not terminate your obligations under this Agreement,
including payment obligations for completed Services.

37



14.8. Website Access Not Guaranteed

Access to the Platform is provided solely as a convenience. Your ability to use Trusted Tech’s
Services is not dependent on Platform availability. Services may be provided entirely via email,
phone, SMS, or other communication methods.

Trusted Tech does not warrant that the Platform will be error-free, uninterrupted, or continuously
available.

14.9. Geographic Limitation

The Platform is intended for use within the United States. Any access from jurisdictions that do
not give full effect to this Agreement, or where local laws would contradict or restrict the terms
herein, is unauthorized.

14.10. Reservation of Rights

Trusted Tech reserves all rights not expressly granted in this Section 14 or elsewhere in this
Agreement.

Section 15. Engagement in Public Online Forums

15.1 Social Media and Public Interactions

Trusted Tech, LLC (“Trusted Tech”) may encourage customer engagement on social media
platforms or other public forums that we manage. We reserve the right, but disclaim any
obligation, to monitor or moderate such platforms. We assume no responsibility for any
third-party content posted on any social media platform, whether or not we manage it. We may
remove, hide, or refuse any content on platforms we control, at our sole discretion.

Content you share on social media is governed by the terms and policies of those platforms;
you are responsible for reviewing those terms.

15.2 Content You Submit to Trusted Tech (Testimonials, Reviews & Communications)

Except for Sensitive Personal Information (defined below), any information, statements,
comments, feedback, testimonials, photos, messages, or other materials (“Customer Content”)
that you voluntarily provide to Trusted Tech—through email, SMS, phone calls, our website,
forms, direct messages, or any other communication channel—shall be considered
non-confidential and non-proprietary, and may be used by Trusted Tech for any lawful
business purpose, including:

e Marketing, advertising, and promotional materials

e Training and internal quality improvements

e Example scenarios, case studies, and anonymized savings illustrations

e Customer testimonials on our website or social platforms

e Demonstrations of customer satisfaction
Trusted Tech will not publicly disclose your full legal name without your explicit written
permission. However, by entering into this Agreement, you authorize Trusted Tech to publicly
use:

e Your first name, or

e Your first name and last initial, or
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e A sanitized version of your testimonial, or
¢ A modified anonymized version, if necessary to protect your privacy

Sensitive Personal Information includes: social security numbers, account numbers, PINs, full
home addresses, dates of birth, payment card numbers, and any other legally protected
personal identifiers.

Trusted Tech may also lightly edit customer content for clarity, length, grammar, or formatting
without altering its underlying meaning.

15.3 Representations About Submitted Content

By submitting Customer Content, you represent and warrant that:
e You have the legal right and authority to provide it;
e The content is truthful, not misleading, and not provided in bad faith;
e The content does not violate the rights of any third party; and
e The content does not include Sensitive Personal Information unless explicitly requested
by Trusted Tech for service purposes.

15.4 Prohibited Conduct

You agree not to post, upload, transmit, or send to Trusted Tech or any platform we manage
any content that:
1. Is threatening, abusive, defamatory, libelous, knowingly false, obscene, pornographic,
discriminatory, or otherwise unlawful;

2. Violates any third-party’s privacy, copyright, or intellectual property rights;

3. Encourages criminal activity or civil liability;

4. Contains malicious code or could harm systems, networks, or devices;

5. Intentionally misrepresents facts about Trusted Tech, our services, or your customer
experience;

6. Violates the review guidelines or terms of any platform (e.g., Google Reviews,
Facebook).

15.5 False, Defamatory, or Malicious Reviews
Customers agree not to publish or disseminate false, misleading, knowingly inaccurate,
or malicious statements about Trusted Tech, its employees, or its services.

If a customer posts or causes to be posted content that is defamatory, knowingly false,
malicious, misleading, or intentionally harmful to Trusted Tech:

e The customer may be liable for damages resulting from reputational harm, lost business,
or costs incurred to investigate or remedy the situation;

e Trusted Tech reserves all legal rights and remedies, including pursuing removal requests
with platforms, filing civil claims for defamation or business interference, and seeking
recovery of legal fees, collection costs, expert witness costs, and reasonable internal
labor costs.

This section does not restrict lawful expressions of opinion or good-faith criticism, only malicious
or knowingly false statements.

15.6 License You Grant to Trusted Tech

By providing Customer Content, you grant Trusted Tech a non-exclusive, worldwide,
royalty-free, perpetual, transferable, and irrevocable license to use, reproduce, publish,
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modify, adapt, distribute, create derivative works from, publicly display, and otherwise exploit
such content in any media now known or later developed, for any lawful business purpose.

15.7 No Obligation to Use Content

Trusted Tech is not obligated to use, publish, or retain any customer-submitted content and may
remove or decline to use any content at its discretion.

15.8 Training, Examples, and Internal Use

Trusted Tech may use customer interactions—appropriately sanitized of Sensitive Personal
Information—for:
e Staff training
Customer service improvement
Demonstrations of savings examples
Process documentation
Quality control
Product/service development

Audio and video communications may be recorded for these purposes as described in Section
8.

15.9 Responsibility for Your Conduct

You are solely responsible for any content you submit and for ensuring that your conduct
complies with all applicable laws, this Agreement, and the policies of any third-party platforms
involved.

Section 16. Third Parties

16.1 Third-Party Websites, Applications, and Tools

Trusted Tech’s Website, online scheduling tools, upload forms, payment processors, file-sharing
links, and any other online interfaces or communication channels we provide (collectively, the
“Online Interfaces”) may contain links to websites, portals, applications, or services operated by
third parties (“Third-Party Platforms”). Likewise, Third-Party Platforms may contain links that
direct users to Trusted Tech’s Website or Online Interfaces.

These links are provided solely for convenience. Trusted Tech does not control, monitor, review,
endorse, warrant, or guarantee any Third-Party Platform. Each such platform is governed by its
own terms and conditions and privacy policies, and customers should review those
independently.

You understand and agree that:

e You access any Third-Party Platform at your own risk;

e Trusted Tech is not responsible or liable for any act, omission, content, product,
service, policy, security practice, data handling practice, downtime, error, or failure of any
Third-Party Platform;

e Trusted Tech is not responsible for any damages resulting from your use of—or inability
to use—any Third-Party Platform, including platforms we link to or platforms that link to
us.
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This includes, without limitation, platforms such as appointment scheduling tools, secure bill
upload portals, payment processors, referral sites, or any third-party service you may interact
with during your relationship with Trusted Tech.

16.2 Phishing, Spoofing, and Impersonation Protections

Trusted Tech is not responsible for losses or damages arising from fraudulent, spoofed, or
impersonated websites, emails, text messages, social media accounts, or other communications
purporting to be from Trusted Tech.

You are solely responsible for verifying the authenticity of any link, message, or request you
receive before clicking or responding. If you receive a suspicious link or message, you must
contact us directly before taking action.

16.3 Linking to Trusted Tech’s Website or Online Interfaces

Trusted Tech grants you a limited, nonexclusive, revocable license to create a hyperlink to the
home page of our Website only, subject to full compliance with this Agreement.
You may not create such a link if:

1. You replicate, frame, mirror, or otherwise duplicate any portion of our Website or Online
Interfaces;

2. You use, alter, or remove any Trusted Tech Intellectual Property;

3. You state or imply, directly or indirectly, that Trusted Tech endorses, sponsors, approves,
or is affiliated with your site, business, or content, unless we explicitly authorize this in
writing;

4. Your link misrepresents your relationship with Trusted Tech;

5. Your website or content disparages, harms, or negatively affects Trusted Tech’s
reputation, employees, contractors, or partners;

6. You link from a site or service that contains illegal, false, misleading, defamatory,
offensive, infringing, or harmful content;

7. You link using or incorporating any Trusted Tech Intellectual Property without our prior
written permission;

8. You are not the authorized operator of the website from which you are linking.

Trusted Tech may revoke this linking permission at any time, with or without cause, and you
agree to immediately remove any link upon our request.

16.4 No Endorsement or Affiliation

Links to or from Third-Party Platforms do not imply:
e Any endorsement or recommendation by Trusted Tech;
e Any affiliation, sponsorship, partnership, or joint venture;
e That Trusted Tech has reviewed or approved any third-party materials.

You acknowledge that any business conducted with a third party is solely between you and that
third party.

16.5 No Responsibility for Third-Party Privacy or Data Practices

Trusted Tech does not control the privacy, security, data storage, retention, usage, cookies, or
tracking practices of any Third-Party Platform.

41



By interacting with any such platform, you understand and agree that you may be subject to its
independent policies, including those outside of North Carolina or the United States.
Trusted Tech is not responsible for:

e Data breaches on Third-Party Platforms

e Unauthorized access to or loss of data stored on Third-Party Platforms

e The destruction, corruption, or unavailability of content or data on Third-Party Platforms

Trusted Tech’s Privacy Policy applies only to information we collect directly.

16.6 Governing Law for This Section

All matters relating to Third-Party Platforms and linking to our Website or Online Interfaces are
governed exclusively by the laws of the State of North Carolina, without regard to its
conflict-of-law principles.

Trusted Tech, LLC (“Trusted Tech”) respects the intellectual property rights of others and
expects all customers and users of our Website, Online Interfaces, communication channels,
and any other systems we operate (collectively, the “Platform”) to do the same. Trusted Tech
complies with the Digital Millennium Copyright Act (‘DMCA”), 17 U.S.C. § 512, and Section 17
describes the procedure for notifying us of alleged copyright infringement.

Submitting a valid DMCA notice is the exclusive method for requesting removal of allegedly
infringing copyrighted material from our Platform. Trusted Tech reserves the right (but is not
obligated) to remove any content in its sole discretion.

Section 17. DMCA and Copyright Protection

17.1 How to Submit a DMCA Takedown Notice

If you believe that material on the Platform infringes your copyright, you must send a written
DMCA-compliant notification to Trusted Tech’s designated DMCA Agent at the physical
mailing address provided at the end of this Agreement.

Email submissions are not accepted and will not constitute proper notice.

Your notification must include all of the following:

Identification of the Copyrighted Work

A clear description of the copyrighted work you claim is being infringed.
If the work is not publicly or readily accessible, you must include a copy or authorized
excerpt.
Examples include:
e A PDF scan of a magazine article not available online
e A copy of photographs not publicly posted
e Documentation proving ownership of the work

Identification of the Allegedly Infringing Material

A specific description of the material you believe infringes your copyright, with information
reasonably sufficient for us to locate it on the Platform.

e URLs must be included whenever possible

e Vague or incomplete notices may be rejected
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Your Contact Information

You must provide sufficient contact details so that Trusted Tech may respond, including:
Full name

Physical mailing address

Phone number

Email address

Authority Statement (if applicable)

If you are not the copyright owner, you must include a signed authorization from the owner
permitting you to act on their behalf.

Your DMCA Required Statements

A legally valid DMCA notice must contain the following exact statements:
1. Good-faith belief statement
“I have a good faith belief that the use of the copyrighted material described above is
not authorized by the copyright owner, its agent, or the law.”
2. Accuracy and perjury statement
“The information in this notice is accurate, and under penalty of perjury, | am the
copyright owner or | am authorized to act on behalf of the owner.”

Physical Signature
Your notice must include your physical or valid electronic signature.

17.2 What Trusted Tech Will Do Upon Receiving a Valid DMCA Notice

Upon receiving a complete and valid DMCA notice:
e Trusted Tech may remove or disable access to the allegedly infringing material;
e Trusted Tech may notify the user who posted the content;
e Trusted Tech may provide that user with a copy of your notice;
e Trusted Tech may preserve records consistent with applicable law;
e Trusted Tech may, but is not obligated to, investigate further.
Trusted Tech has no obligation to:
e Act on incomplete or non-compliant notices
e Resolve copyright ownership disputes
e Communicate repeatedly with either party beyond statutory requirements

17.3 Counter-Notification Procedure
If content is removed under the DMCA, the affected user may submit a DMCA counter-notice
asserting that the removal was in error.

Trusted Tech will follow the DMCA’s required procedure, which may include restoring the
content unless you file a court action within the statutory period.

17.4 No Duty to Police Third-Party Content

Trusted Tech:
e Does not monitor content for copyright violations
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e Does not guarantee removal of any specific content
e |s not responsible for content hosted by third-party platforms
e May suspend users who repeatedly violate copyright law, as required by §512

17.5 Abuse of DMCA Procedures

Submitting a knowingly false or fraudulent DMCA notice may result in:
e Civil damages
e Attorneys’ fees
e Account termination
e Other remedies allowed by law

Customers acknowledge that the DMCA process is a legal process and agree not to abuse it.

Section 18. This Agreement

18.1 Governing Law; Venue.

This Agreement—including its formation, interpretation, enforcement, and the rights and
obligations of the parties—is governed exclusively by the laws of the State of North Carolina,
without regard to conflict-of-law principles. Any court proceeding permitted under this
Agreement must be brought solely in the forums described in Section 13, and you agree to the
personal and exclusive jurisdiction and venue of such courts.

18.2 Scope of Agreement; Application to All Interactions.

This Agreement governs all interactions you have with Trusted Tech, LLC, including but not
limited to:
e use of our website or any third-party tools through which you engage with us,
sending us your bills or other information,
participating in consultations or calls,
communicating with us by email, SMS, or phone,
submitting any form or request for service,
e engaging or receiving any Services described in this Agreement.
Your obligations under this Agreement apply regardless of the communication channel used.

18.3 Relationship With Privacy Policy.

Our Privacy Policy governs how we collect, use, and store personal information. The Privacy
Policy and this Agreement are intended to be read together. Nothing in this Agreement shall
invalidate the Privacy Policy, and nothing in the Privacy Policy shall invalidate this Agreement. If
there is a direct conflict, the terms of this Agreement control, except where applicable law
requires otherwise.

18.4 Severability; Judicial Modification.

Each provision of this Agreement applies to the fullest extent permitted by law. If any provision
(or part of a provision) is held invalid, illegal, or unenforceable by a court of competent
jurisdiction, the remaining provisions remain fully enforceable. The invalid or unenforceable
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provision will be modified and reformed by the court, to the minimum extent necessary, to best
reflect the parties’ original intent while remaining valid under applicable law.

18.5 Reservation of Rights; No Waiver.

Our failure at any time to enforce any provision of this Agreement is not a waiver of our right to
enforce it later, nor does it waive our right to enforce any other provision. Any waiver we grant
must be in a signed written instrument and applies only to the specific instance described. No
delay in enforcing our rights will prevent us from enforcing them later.

18.6 Assignment.

You may not assign, transfer, or delegate this Agreement or any rights or obligations under it
without our prior written consent. We may assign or transfer this Agreement at any time, with or
without notice, including to successors, purchasers, affiliates, contractors, or service providers.
Upon such assignment, we are released from all obligations arising after the effective date of
the assignment, and the Agreement will bind your heirs, successors, representatives, and
permitted assigns.

18.7 No Third-Party Beneficiaries.

This Agreement is solely between you and Trusted Tech, LLC. Except as expressly stated
herein, no third party has any rights under this Agreement, including the right to enforce any
provision, claim damages, or assert third-party beneficiary status.

18.8 Headings.

Section headings are for convenience only and do not affect the meaning or interpretation of this
Agreement.

18.9 Entire Agreement; No Reliance on External Statements.

This Agreement—including any Supplemental Terms and incorporated policies—constitutes the
entire agreement between you and Trusted Tech, LLC regarding the Services. It supersedes all
prior or contemporaneous statements, negotiations, communications, advertisements, or
representations (whether written, verbal, or electronic). No employee, representative,
advertisement, website description, or communication may alter this Agreement unless
expressly authorized in writing and published by Trusted Tech, LLC as an amendment.

18.10 English Version Controls.

This Agreement may be made available in multiple languages for convenience. However, only
the English version is legally binding. In the event of any discrepancy, the English version
prevails.

Section 19. No Insurance or Warranty

19.1 No Insurance, No Warranty Plans, and No Price Protection

Trusted Tech, LLC (“Trusted Tech”) is not an insurance provider, warranty provider, extended
protection plan, or price-protection service.
Nothing in this Agreement shall be construed to mean that Trusted Tech:

45



e Guarantees any future pricing, promotions, or service levels from your Provider;

Insures your devices, home network, or telecom systems;

e Guarantees uninterrupted service, cybersecurity protection, or the prevention of future
incidents; or

e Provides any indemnification or reimbursement for losses caused by Provider actions,
system failures, outages, or technical issues.

All Services are advisory, optimization, or negotiation services only. You remain solely
responsible for securing your accounts, equipment, and home systems and for monitoring
Provider performance after our work is completed.

19.2 Information Security Measures & No Absolute Guarantee

Trusted Tech uses commercially reasonable administrative, technical, and physical
safeguards to protect the information you provide, consistent with our Privacy Policy.
However, you acknowledge and agree that:
e No system, transmission method, communication channel, device, or network can be
guaranteed to be 100% secure;
e Electronic communications may be intercepted, modified, corrupted, delayed, or lost;
e Third-party tools we use (upload portals, email providers, SMS systems, payment
processors, etc.) may have vulnerabilities outside our control,
e You transmit information to Trusted Tech at your own risk.

Trusted Tech is not responsible for any damages, losses, or unauthorized access arising from:
e Third-party platform failures;
e Provider security incidents;
e Customer device compromises;
e Phishing, spoofing, impersonation attempts, or fraudulent communications claiming to be
Trusted Tech;
e Any cybersecurity risks inherent in electronic communication.

Section 20. Force Majeure

Trusted Tech shall not be liable for any delay or failure to perform any obligation under this
Agreement to the extent such delay or failure is caused by events outside Trusted Tech’s
reasonable control, including but not limited to:

Natural disasters, acts of God, extreme weather;

Power outages, grid failures, utility interruptions;

War, terrorism, civil unrest, or government action;

Labor shortages, strikes, supply chain disruptions;

Widespread telecom or internet outages;

Provider outages, system failures, or platform disruptions;

Failures of third-party systems, hosting platforms, or communication networks;
Pandemics, epidemics, or public health emergencies.

Trusted Tech’s obligations will be suspended for the duration of the Force Majeure Event, and
Trusted Tech will resume performance as soon as reasonably possible.

Force Majeure does not relieve you of your payment obligations for Services already
performed.
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Section 21. Subcontractors

21.1 Use of Subcontractors and Service Personnel

Trusted Tech, LLC (“Trusted Tech”) may, at its sole discretion, use employees, independent
contractors, subcontractors, agents, virtual assistants, or service partners (collectively, “Service
Personnel”) to perform or support any part of the Services.
You understand and agree that:
e Service Personnel are not employees of the Customer;
e Service Personnel act on behalf of Trusted Tech only;
e Trusted Tech remains solely responsible for selecting, vetting, compensating, and
managing its Service Personnel;
e Trusted Tech may delegate, assign, or subcontract any portion of the Services without
notice to you.

All disclaimers, limitations of liability, indemnification provisions, waivers, and protections in this
Agreement apply equally to all Service Personnel.

21.2 Independent Contractor Status (No Employment Relationship Created)

Service Personnel used by Trusted Tech are independent contractors, not employees,
partners, joint venturers, franchisees, co-employers, or legal representatives of Trusted Tech or
of the Customer.
Nothing in this Agreement shall be interpreted to:
e Create any employment, partnership, fiduciary, or agency relationship between the
Customer and any Service Personnel;
e Make the Customer responsible for supervising, controlling, insuring, or managing any
Service Personnel;
e Require Trusted Tech to treat Service Personnel as employees;
e Alter or expand Trusted Tech’s or the Service Personnel’s obligations under any
independent-contractor agreement, subcontractor agreement, or similar document
executed between them.

All Service Personnel are exclusively responsible for maintaining their own insurance, licenses,
tax obligations, workers’ compensation coverage (if required by law), and any other business
requirements applicable to their work.

Nothing in this Agreement shall be construed to:
e Impose any obligation on Trusted Tech to provide insurance coverage for independent
contractors;
e Extend Trusted Tech’s commercial liability, workers’ compensation, or other policies to
cover such independent contractors;
e Make Trusted Tech liable for any insurance-related obligations belonging to Service
Personnel.

21.3 Customer Interactions with Service Personnel

If Trusted Tech authorizes Service Personnel to interact with you, you agree to:
e Communicate respectfully and professionally;
e Provide reasonable cooperation and responses;
e Not misrepresent your authority or relationship to any Service Personnel;
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e Not attempt to hire, solicit, contract with, or engage any Service Personnel independently
to perform services that compete with or replicate Trusted Tech’s Services.

Trusted Tech may immediately terminate the Agreement if you engage in abusive, threatening,
inappropriate, or unlawful behavior toward any Service Personnel.

21.4 No Responsibility for Contractor Actions Beyond Scope of Trusted Tech’s
Assignment

Trusted Tech is not responsible for:

e Any actions taken by Service Personnel outside the scope of work Trusted Tech has
assigned;

e Any services a contractor provides independently of Trusted Tech;

e Any advice, recommendations, or statements made by Service Personnel outside the
scope of their assignment from Trusted Tech;

e Any unauthorized services, upsells, or side agreements made directly between you and
a contractor.

If a contractor performs unauthorized or independent work for you, that work is outside this
Agreement and Trusted Tech bears no liability for such work.

21.5 Customer Agreements Govern Customer Relationship

This Agreement governs the entire relationship between you (the Customer) and Trusted Tech,
LLC (“Trusted Tech”).

Any agreements Trusted Tech enters into with its subcontractors, service personnel, agents, or
independent contractors (“Service Personnel Agreements”) do not create any rights, duties,
or obligations for you, nor do they modify, limit, expand, or alter any provision of this
Agreement.

If any statement, representation, commitment, or action by a subcontractor or other Service
Personnel appears inconsistent with this Agreement:

e This Agreement controls, and

e The subcontractor’s statements or actions do not bind Trusted Tech.

21.6 No Customer Reliance on Subcontractor Agreements or Representations

You acknowledge and agree that you:
e Are not a party to any Service Personnel Agreement,
e Have no rights or remedies under any such agreement, and
e May not rely on any statements or representations made by subcontractors, except
where expressly confirmed by Trusted Tech in writing.

Trusted Tech is not liable for:
e Unauthorized promises,
e Unauthorized service commitments,
e Representations about pricing, savings, timelines, or outcomes, or
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e Any obligations a contractor may appear to make that are not expressly included in this
Agreement.

21.7 Independent Contractor Agreements Control Contractor Relationship Only

Any agreement between Trusted Tech and its subcontractors governs only:
e Their relationship with Trusted Tech, and
e Their responsibilities as independent contractors.

Such agreements do not:
e Create any employment or agency relationship between you and the subcontractor;
e Require Trusted Tech to provide insurance or employment benefits;
e Expand Trusted Tech’s liability to you;
e Modify any exclusions, disclaimers, or limitations of liability in this Agreement.

In the event of a conflict between:

e This Agreement, and

e Any subcontractor agreement, contractor policy, or contractor representation,
this Agreement prevails with respect to all rights, obligations, and remedies between you and
Trusted Tech.
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